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123456 
Question #: 21 
ID: 58785 What is objective (O) in this situation? 
Notansvered 
Flag question Select one: 
[sens Feeebsce Patient complains of light-headedness % 


Blood pressure reading of 136/86 by the pharmacist Y 
The diagnosis of pre-hypertension ¥ 


Recommendation of a healthy diet and exercise 3 


TOPIC: Practice Setting (Management) 


LEARNING OBJECTIVE: 
To identify objective measurements. 


BACKGROUND: 


RATIONALE: 
Correct Answer: 


* Blood pressure reading of 136/86 by the pharmacist - A numerical blood pressure reading is an 
‘objective measurement. 


Incorrect Answers: 


Patient complains of light-headedness - The “objective” note is what can be measured and 
recorded. 


The diagnosis of pre-hypertension - A diagnosis is not an objective measurement. 


+ Recommendation of a healthy diet and exercise - A recommendation is not an objective 
measurement. 


TAKEAWAY/KEY POINTS: 
An objective note is something that can be measured, a blood pressure reading or glucometer reading. 


REFERENCE: 


[1] Mitsuishi F, Young JQ, Leary M, Dilley J, Mangurian C. The Systems SOAP Note: A Systems Learning Tool. 
Acad Psychiatry. 2016;40(1):164-171. doi:10.1007/s40596-014-0128- 
Shttps://www.ncbi.nlm.nih.gov/pmc/articles/PMC4234704/. 


The correct answer is: Blood pressure reading of 136/86 by the pharmacist 


Question #:22 


1D: 58786 What is the assessment (A) in this situation? 
Maraea 

Flag question Select one: 
{Send Feeback Patient complains of light-headedness % 


Blood pressure reading of 136/86 by the pharmacist 3% 
The diagnosis of pre-hypertension Y 


Recommendation of a healthy diet and exercise % 


Question #:23 


1D: 58787 


Notanswered 


P flag question 


TOPIC: Practice Setting (Management) 


LEARNING OBJECTIVE: 
To identify parts of a SOAP note. 


BACKGROUND: 


SOAP METHO 


‘One of the most common documentation styles: 


Our question bank includes a 
number of documentation 


* Subjective (what cannot be measured by you / your institution) 
+ Includes winat the patient tells you 
~ Eg. Simptom, when started, et questions under “product 
+ What you know occurred in the past Sesion 
* Objective (what can be measured by you / your institution) 
+ Exam resul 
* Eg. Lab resus, xray results 
+ Vitalsigns 
+ Assessment 
* Your interpretation ofthe subjective and objective information ‘romabove 
+" Eg Pentis erperiencing signs and symptoms du telackafefcacy of curent drug therapy 
+ ¥oubased on Subjective and Objectve ceme up with a working diamnosis put k here 
* Plan 
* What you intend to do including monitoring based on your assessment 
"Ex Daconinue Drug ane intste Dru ¥ Monitor fer efccy and side effets 


SOURCE: PharmAchieve 


RATIONALE: 
Correct Answer: 


+ The diagnosis of pre-hypertension - The "assessment" is your interpretation of the subjective and 
objective information. 


Incorrect Answers: 


Patient complains of light-headedness - Patient-reported symptoms are considered a subjective 
measurement. 


Blood pressure reading of 136/86 by the pharmacist - A numerical reading would be considered an 
objective measurement. 


Recommendation of a healthy diet and exercise - A recommendation is not the assessment part of 
the SOAP note. 


TAKEAWAY/KEY POINTS: 
An assessment is the interpretation of the subjective and objective notes noted previously. 


REFERENCI 


[1] Mitsuishi F, Young JQ, Leary M, Dilley J, Mangurian C. The Systems SOAP Note: A Systems Learning Tool 
Acad Psychiatry. 2016;40(1):164-171. doi:10.1007/s40596-014-0128-5. 
https,//www.ncbinlm.nih.gov/pmc/articles/PMC4234704/. 


The correct answer is: The diagnosis of pre-hypertension 


What is the plan (P) in this situation? 


Select one: 
Patient complains of light-headedness * 
Blood pressure reading of 136/86 by the pharmacist % 
The diagnosis of pre-hypertension ¥ 


Recommendation of a healthy diet and exercise Y 


TOPIC: Practice Setting (Management) 


LEARNING OBJECTIVE: 
To identify the 'P' in a SOAP note. 


BACKGROUND: 


SOAP METHO 


‘One of the most common documentation styles: 


Our question bank includes a 
number af documentation 


* Subjective (what cannot be measured by you / your institution) 
* includes what the patient tells you 
+ Ea. Simptom. when it started, et. questions under “product 
+ What you know occurred in the past 
* Objective (what can be measured by you / your institution) 
+ Exam results 


Question #:24 


1D: 59474 
Notanswered 
© flag question 


(sen 


+ Eg. Lab rests, ray results 
+ vital signe 


* Assessment 
+ Your interpretation of the subjective and objective information iromabove 
+ fyoubased on Subjective and Objectve come up with a working diagnosis, put there 


* Plan 


+ What youintend to do including monitoring based on your assessment 
+ Eg- Discontinue DrugX and initiate Drug V Manitor for efficacy and side eects. 


SOURCE: PharmAchieve 


RATIONALE: 
Correct Answer: 


+ Recommendation of a healthy diet and exercise - The "plan" is what you intend to do including 
monitoring based on your assessment. 


Incorrect Answers: 
+ Patient complains of light-headedness - A patient symptom is a subjective measurement. 


+ Blood pressure reading of 136/86 by the pharmacist - A numerical measurement is an objective 
measure. 


+ The diagnosis of pre-hypertension - Diagnosis is part of the assessment of subjective and objective 
measurements. 


TAKEAWAY/KEY POINTS: 
The plan (P) is what the healthcare professional recommends based on the assessment. 


REFERENCE: 


[1] Mitsuishi F, Young JQ, Leary M, Dilley J, Mangurian C. The Systems SOAP Note: A Systems Learning Tool. 
Acad Psychiatry. 2016;40(1):164-1 71. doi10.1007/s40596-014-0128-5. 
https//www.ncbi.nim.nih.gov/pmefarticles/>MC4234704/. 


The correct answer is: Recommendation of a healthy diet and exercise 


All of the following are common managerial mistakes, EXCEPT: 


Select one: 
Failure to keep up-to-date with learning ® 
Lack of knowledge about the business and vision % 
Delegation of relevant tasks Y 


Lack of communication and marketing * 


TOPIC: Practice Setting (Management) 


LEARNING OBJECTIVE: 


To identify managerial strategies for an efficient pharmacy team 


BACKGROUND: 


Pharmacy managers are most often the team leader when looking into a pharmacy system. The manager 
should delegate tasks according to workforce supply and ensure there is efficiency in the system. Managers 
need to be up-to-date with trends and practice changes in order to adapt to the needs of patients. Lack of 
vision and knowledge about the business may decrease the opportunity to achieve your goals as a practice. 
Additionally, the lack of communication may decrease the ability to manage staff and external customers. 
Marketing of your services is important to increase your profit and workload. Interpersonal skills are relevant 
when dealing with the staff and customers. 


RATIONALE: 
Correct Answer: 


* Delegation of relevant tasks - You need to delegate and make sure there is accountability for the 
tasks assigned to individuals. 


Incorrect Answers: 


+ Failure to keep up-to-date with learning - Managers need to be up-to-date with trends and 
practice changes in order to adapt to the needs of patients. 


+ Lack of knowledge about the business and vision - Lack of vision and knowledge about the 
business may decrease the opportunity to achieve your goals as a practice 


* Lack of communication and marketing - Lack of communication can decrease your ability to 
manage your staff and external customers. Marketing of your services is important to increase your 
profit and workload. 


Question #:25 


1D: 59461 
Not answered 


YẸ flag question 


Send Feedback 


Question #: 26 


1D: 59470 
Notanswered 


P flag question 


TAKEAWAY/KEY POINTS: 

As a manager, it is impossible to do everything yourself. Delegate tasks to the right people in order to have a 
smooth functioning team. 

REFERENCE: 


[1] PharmaPress. The Role of Business in Pharmacy Practice. Chapter 2. 
https://www.pharmpress.com/files/docs/epm2e_samplechapter.pdi 

[2] NAPRA. Pharmacy Practice Management Systems: Requirements to Support NAPRA‘s “Model. 
https,//napra.ca/sites/default/files/documents/NAPRA, Pharmacy Practice Management, Systems_November2013_b.pdf 


The correct answer is: Delegation of relevant tasks 


Lost or theft narcotic reports must be submitted to Health Canada's Office of Controlled Substances in what 
time period? 


Select one: 
30 days ® 
14 days ® 
90 days X 
10 days¥ 


TOPIC: Practice Setting (Management) 


LEARNING OBJECTIVE: 
To identify narcotic monitoring and reporting. 


BACKGROUND: 


If shortages between the perpetual inventory and the actual physical inventory are discovered, they must be 
investigated and if they cannot be explained or justified, they must be reported to Health Canada's Office of 
Controlled Substances as a loss or theft within 10 days of discovery, as required by the Narcotic Control 
Regulations, the Benzodiazepines and Other Targeted Substances Regulations, and the Food and Drug 
Regulations. Manual adjustments cannot be made to the inventory without documented justification. 
Additional clarifying information should be included, such as steps taken for an internal investigation, 
findings, an explanation of the overall situation, and any corrective action measures taken that will prevent or 
eliminate the potential for a reoccurrence. 


RATIONALE: 
Correct Answer: 


* 10 days - 10 days is the appropriate timeline for notifying Health Canada. 


Incorrect Answers: 
+ 30 days - Thefts or robberies should be reported within 10 days. 
* 14 days - Thefts or robberies should be reported sooner than 14 days. 
* 90 days - Thefts or robberies should be reported within 10 days. 


TAKEAWAY/KEY POINTS: 
Narcotic thefts or robberies should be reported to Health Canada within 10 days. 


REFERENCE: 


[1] Health Canada. Recommended guidance in the areas of security, inventory reconciliation and 
recordkeeping for community pharmacists. httpsy//napra.ca/sites/default/files/2019-04/CS-GD- 
022%20Recommended%20guidance%20for%20community%20pharmacists_EN.pdf. 


The correct answer is: 10 days 


The inventory turnover rate is defined as: 


Select one: 
Average Cost of Goods Sold + Current Inventory * 
Cost of Goods Sold + Average Inventory Y 
Average Inventory + Cost of Goods Sold * 
Cost of Goods Sold x Average Inventory * 


Question #: 27 


1D: 58779 
Notanswered 


P Fiag question 


TOPIC: Practice Setting (Management) 


LEARNING OBJECTIVE: 


To identify the correct inventory turnover rate. 


BACKGROUND: 


Inventory Turnover Ratio = Cost of goods sold (COGS) / Average inventory (Beginning + end inventory/2). A 
higher turnover ratio indicates better performance in view of the fact that the pharmacy has sold the drugs 
more quickly. An typical ratio is between 4 and 6. If turnover is too high, you risk items going out of stock 
and frustrated customers owing to lack of stock. If turnover is too low, you risk stock becoming unfit for sale 
owing to expiry, and too much money locked in inventory. 


RATIONALE: 
Correct Answer: 
* Cost of Goods Sold 
div 
Average Inventory - This is the correct term for the inventory turnover rate. 
Incorrect Answers: 
+ Average Cost of Goods Sold 
div 
Current Inventory - ITR is the total cost of goods sold. 


Average Inventory 

div 

Cost of Goods Sold - ITR is the cost of goods sold divided by the average inventory. 
Cost of Goods Sold 

times 

Average Inventory - There is no multiplication in the ITR formula. 


TAKEAWAY/KEY POINTS: 

The inventory turnover rate is a formula to define how well stock is passed through the pharmacy to the 
customer, 

REFERENCE: 


[1] Ansel, H. C, & Stockton, S. J. (2021). Stoklosa and Ansel's Pharmaceutical Calculations, 16th Edition, 
Philadelphia: Wolters Kluwer. 


The correct answer is: Cost of Goods Sold + Average Inventory 


A patient walks into your clinic complaining that they have been to several different pharmacies but 
have not been able to find permethrin 1% cream rinse in the over-the-counter aisles at any of them. 


What is the best reason as to why they cannot find it at any local clinics or pharmacies? 


Select one: 
Permethrin has been on back-order for 3 years % 
Permethrin is no longer sold in Canada % 
There has been a lice outbreak and permethrin 1% is sold out ® 


Permethrin is a Schedule II drug Y 


TOPIC: Practice Setting (Management) 


LEARNING OBJECTIVE: 


To identify common Schedule II medications. 


BACKGROUND: 


Schedule | drugs require a prescription as a condition of sale. Schedule I medications are only available 
behind-the-counter but do not require a prescription. The patient cannot buy Schedule II drugs via self- 
selection. Schedule Ill products are available without a prescription, and the patient can buy them via self- 
selection. 


RATIONALE: 
Correct Answer: 
© Permethrin is a Schedule II drug - Permethrin is a Schedule II drug, which means that it may be sold 


without a prescription but must be kept behind-the-counter in the professional service area of the 
pharmacy. 


Question #: 28 


1D: 59469 
Notanswered 


Y flag question 


(sens Fecdace 


Incorrect Answers: 
+ Permethrin has been on back-order for 3 years - Permethrin is not on back-order. 
* Permethrin is no longer sold in Canada - This is incorrect, as permethrin is still sold in Canada. 


+ There has been a lice outbreak and permethrin 1% is sold out - This is not likely the reason why 
the patient cannot find permethrin. 


TAKEAWAY/KEY POINTS: 


Permethrin is a Schedule Il medication, which means that it may be sold following pharmacist intervention 
without a prescription but must be kept behind-the-counter in the professional service area of the pharmacy. 
There must be no public access or opportunity for self-selection 


REFERENCE: 
[1] Permethrin and its derivatives. NAPRA. https://www.napra.ca/nds/permethrin-and-its-derivatives/. 
The correct answer is: Permethrin is a Schedule Il drug 


In some provinces, pharmacists are able to administer flu vaccines. 
Which of the following strategies would NOT apply to prepare a clinic for flu vaccines? 


Select one: 


Know who qualifies as a high priority recipient * 
Hand out information with each prescription % 
Organize a flu shot clinic at your pharmacy ® 


Do not prepare safety measures (e.g. emergency epinephrine, first aid kits, etc.) as complications are Y 
unlikely to happen 


TOPIC: Practice Setting (Management) 


LEARNING OBJECTIVE: 
To identify how to properly gather patients for flu vaccines. 


BACKGROUND: 


Pharmacists are considered one of the most accessible health care providers and are in an ideal position to 
provide vaccine/immunization services. Patients can turn to pharmacists for education, counselling, 
monitoring and administration of the flu vaccination. In Canada, trained pharmacists in British Columbia, 
Alberta, Saskatchewan, Manitoba, Ontario, Quebec, New Brunswick, Nova Scotia, Prince Edward Island, 
Newfoundland and Labrador, and the Yukon Territory are able to administer vaccinations. The Canadian 
Pharmacists Association encourages pharmacists across Canada to take an active role in preventing the 
spread of influenza by helping your patients and pharmacy staff make informed decisions about getting the 
annual flu shot. The following are some examples of how to increase flu vaccines in your clinic: 


* Know who qualifies as a high priority recipient 


Ask patients if they already received or have considered getting their flu shot this year 


Have a list of local flu shot clinics and dates ready at the counter 


Organize a flu shot clinic at your pharmacy 


Administer vaccinations to your patients according to your training and provincial regulations 


Help patients make an appointment to get their flu shot 


Hand out information with each prescription 


Place flu shot posters in your waiting area 


RATIONALE: 


Correct Answer: 
* Do not prepare safety measures (e.g. emergency epinephrine, first aid kits, etc.) as 


complications are unlikely to happen - Emergency safety protocols should be prepared and 
maintained at all times. 


Incorrect Answers: 


+ Know who qualifies as a high priority recipient - The elderly, young patients and those who live 
with other vulnerable populations are considered high priority recipients. 


Hand out information with each prescription - Giving notice on prescriptions is a great way to 
attract flu shots 


Organize a flu shot cli 
increase vaccine traffic. 


jic at your pharmacy - Organizing and advertising a clinic is a great way to 


Question #:29 


1D: 59458 
Not answered 


Fag question 


osc 


Question #:30 


1D: 58814 
Notanswered 


P Flag question 


TAKEAWAY/KEY POINTS: 
Vaccines (especially live) for those with weakened immune systems should be given cautiously. 


REFERENCE: 


[1] Canadian Pharmacists Association. Pharmacists’ Role in Flu Vaccination. 
https://www.pharmacists.ca/education-practice-resources/patient-care/influenza-resources/pharmacists- 
role-in-flu-vaccination/ 


The correct answer is: Do not prepare safety measures (e.g. emergency epinephrine, first aid kits, etc.) as 
complications are unlikely to happen 


You are working the late-night shift at a community clinic. A man approaches the dispensary counter 
with a knife in his hands, attempting an armed robbery of the pharmacy. He asks you to give him 
narcotics from the safe. 


What should you do? 


Select one: 
Distract himand try to call 911 
Refuse his request and threaten to call the police ® 
Give him what he is requesting without any questions ¥ 
Leave your station and try to call for outside help * 


TOPIC: Practice Setting (Management) 


LEARNING OBJECTIVE: 
To identify steps in an armed robbery 


BACKGROUND: 


Tips to remember during a robbery include remaining calm, do not try to be a hero as safety should be the 
first goal, do not antagonize the robber, look and pay attention to the robber so that you can describe them 
including age, weight, clothes that they are wearing, tattoos, scars, accents, hair colour and length. Once they 
leave, look at the direction that they take, their license plate and the vehicle is driven, After the threat has 
subsided, call the police (911 or respective emergency number) immediately. Give your name and pharmacy 
details as well as the description of the suspect(s) and the direction of travel. Write down as many details as 
you can remember and ask witnesses to remain around for police if possible. 


RATIONALE: 
Correct Answer: 


+ Give him what he is requesting without any questions - You need to follow his instructions (give 
him what he wants), pay attention to the individual's characteristics since you will need to describe this 
to the police. 


Incorrect Answers: 


* Distract him and try to call 911 - Do not be a hero. You do not distract the individual since you will 
put yourself at harm if the individual gets upset with you. 


+ Refuse his request and threaten to call the police - Refusing an armed assailant is the last thing 
you'd want to do. In this scenario, safety is your first priority, thus, following his/her instructions is the 
only way to go. 


* Leave your station and try to call for outside help - This is not a good idea, as your safety is at risk 
when you deny the request of the armed assailant. Safety first, follow his/her request. 


TAKEAWAY/KEY POINTS: 

Remain calm and do whatever the suspect(s) request. Your safety is more important than stock loss, Write as 
many details as you can remember and call the police. 

REFERENCE: 


[1] OCP. Pharmacy Connection. Help! We've Been Robbed. https//vww.ocpinfo.com/library/practice- 
related/download/Avoiding%20Pharmacy%20Break-ins,pdt 


The correct answer is: Give him what he is requesting without any questions 


All of the following are considered subjective, EXCEPT: 


Select one: 


Hyponasal speech ¥ 
Pain with coughing * 
Palpitations * 
Dysuria * 


TOPIC: Practice Setting Management 


LEARNING OBJECTIVE: 
To understand the differences between subjective and objective characteristics in a SOAP note. 


BACKGROUND: 


Hyponasal speech is a type of speech disorder that usually occurs in children when there is not enough air 
coming from the nose and mouth. This reduced airflow causes a disruption in a child's voice. Normal speech 
occurs when the lungs, lips, tongue, and the nostrils of the nose work together properly. Hearing hyponasal 
speech is an objective finding. 


RATIONALE: 
Correct Answer: 


+ Hyponasal speech - Hyponasal speech is considered objective because it can be measured or 
observed by the clinician. 


Incorrect Answers: 
+ Pain with coughing - Pain is a subjective symptom. 
+ Palpitations - Palpitations are considered a subjective measure if reported by the patient. 


* Dysuria - Dysuria is considered a subjective measure if it is patient reported. 


TAKEAWAY/KEY POINTS: 
A subjective note is something that cannot be measured by you or your institution, 


REFERENCE: 


[1] The Systems SOAP Note: A Systems Leaming Tool. 
https//vww.ncbinlm.nih.gov/pmc/articles/PMC4234704/. 


The correct answer is: Hyponasal speech 
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